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WŀƴǳŀǊȅ мп ς .ƻŀǊŘ ƻŦ hǾŜǊǎŜŜǊǎ aŜŜǝƴƎ 
WŀƴǳŀǊȅ мт ς !v! LƴŦƻ aŜŜǝƴƎτ[ŀǎ ±ŜƎŀǎΣ b± 
WŀƴǳŀǊȅ но ς !v! .ƻŀǊŘ aŜŜǝƴƎ 
CŜōǊǳŀǊȅ р ς tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ .ŀƴǉǳŜǘ  
CŜōǊǳŀǊȅ мм ς .ƻŀǊŘ ƻŦ hǾŜǊǎŜŜǊǎ aŜŜǝƴƎ 
aŀǊŎƘ мм ς .ƻŀǊŘ ƻŦ hǾŜǊǎŜŜǊǎ aŜŜǝƴƎ 
aŀǊŎƘ мо ς !v!κLƴǘŜƭ όa!t{ύ aŜƴǘƻǊƛƴƎ tǊƻƎǊŀƳ {ƘƻǿŎŀǎŜ 
aŀǊŎƘ мп ς !v!κ!{v aŜŜǝƴƎτIƻǿ ǘƻ 5ǊƛǾŜ LƳǇǊƻǾŜƳŜƴǘ ƛƴ ¸ƻǳǊ  
                   hǊƎŀƴƛȊŀǝƻƴ όLƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ  

tǊƻƎǊŀƳύ 
aŀǊŎƘ мф ς !v!κ!½ ¢ŜŎƘ /ƻǳƴŎƛƭ [ǳƴŎƘ ϧ [ŜŀǊƴτtŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ 

!ǿŀǊŘ tǊƻƎǊŀƳ 
aŀǊŎƘ нс ς !v!κLƴǘŜƭ όa!t{ύ aŜƴǘƻǊƛƴƎ LƴŦƻǊƳŀǝƻƴŀƭ aŜŜǝƴƎ 
aŀǊŎƘ нт ς !v! .ƻŀǊŘ aŜŜǝƴƎ 

Upcoming Events  

AQA Highlights:  

[ŜǧŜǊ ŦǊƻƳ ǘƘŜ .ƻŀǊŘ /ƘŀƛǊ      н 

нлмн !ǊƛȊƻƴŀ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ wŜŎƛǇƛŜƴǘǎ   о 

.ŀƭŘǊƛƎŜ ŀƴŘ !ƭƭƛŀƴŎŜ ŦƻǊ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ ¦ǇŘŀǘŜǎ  п-с 

aŜƳōŜǊ wŜŎƻƎƴƛǝƻƴ       т 

άwŜǎƻǳǊŎŜǎ !ǊŜ ²ƘŜǊŜ ¸ƻǳ CƛƴŘ ¢ƘŜƳέ     у 

tŀǊǘƴŜǊ hǇǇƻǊǘǳƴƛǝŜǎ                        ф-мл 

!ŘǾŜǊǝǎƛƴƎ hǇǇƻǊǘǳƴƛǝŜǎ       мм 

{ǇƻƴǎƻǊǎ ϧ {ǳǇǇƻǊǘŜǊǎ       мн 

!v! aƛǎǎƛƻƴ {ǘŀǘŜƳŜƴǘ       мн 
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WŜŀƴ IŀƳƳŜƭŜǾ 

/ƘŀƛǊ 
{ƻƴƻǊŀ vǳŜǎǘ [ŀōƻǊŀǘƻǊƛŜǎ 

 
WƻŜ aƛƘŀƭƧŜǾƛŎƘ 
±ƛŎŜ-/ƘŀƛǊ 
!ǾƴŜǘΣ LƴŎΦ 

 
Wƛƭƭ IƻǿŀǊŘ 
{ŜŎǊŜǘŀǊȅ 

.ŀƴƴŜǊ IŜŀƭǘƘ 
 

/ƘŀǊƭŜǎ aŎ[ŀƴŜ 
¢ǊŜŀǎǳǊŜǊ 

/.L½Σ aŀȅŜǊΣ IƻũƳŀƴ  
aŎ/ŀƴƴΣ tΦ/Φ 

 
/ƘŜǊŀƭȅƴ .ŜŀǳŘǊȅΣ tƘΦ5Φ 
{ŎƻǧǎŘŀƭŜ IŜŀƭǘƘŎŀǊŜ 

 
aƛŎƘŀŜƭ /ŀǾŀƴŀǳƎƘ 

¢Ǌƛ²Ŝǎǘ IŜŀƭǘƘŎŀǊŜ !ƭƭƛŀƴŎŜ 
 

/ƘŜǘŀƴ 5ŀǘŜΣ tƘΦ5Φ 
IƻƴŜȅǿŜƭƭ LƴǘŜǊƴŀǝƻƴŀƭΣ LƴŎΦ 

 
²ŀȅƴŜ CƻǊŀƪŜǊ 

¦ƴƛǾŜǊǎƛǘȅ ƻŦ tƘƻŜƴƛȄ 
 

/ŀǊƭ IŜǊǊƛƴƎ 
wŀȅǘƘŜƻƴ aƛǎǎƛƭŜ {ȅǎǘŜƳǎ 

 
9ŘǿŀǊŘ YŜƭǘȅ 

wƛƻ {ŀƭŀŘƻ /ƻƭƭŜƎŜ 
 

aƻƴǝŜ {ŎƘƭƻǧŜǊōŜŎƪ 
¢ƘŜ .ƻŜƛƴƎ /ƻƳǇŀƴȅ 

 
{Ŏƻǧ {ƳƛǘƘΣ tƘΦ5Φ 

5ŜŜǊ ±ŀƭƭŜȅ ¦ƴƛŬŜŘ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘ 
 

{ŀƴŘƛ ¢ŜǊǊȅ 
.ƭǳŜ /Ǌƻǎǎ .ƭǳŜ {ƘƛŜƭŘ ƻŦ !ǊƛȊƻƴŀ 

 
 
 

YŀǊŜƴ [Φ {ƘŜǇŀǊŘ 
9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ 

 

 

 

 



Letter from the Chair of the AQA  

Board of Directors  

IŀǇǇȅ bŜǿ ¸ŜŀǊΗ  L ŀƳ ǾŜǊȅ ǇƭŜŀǎŜŘ ǘƻ ǎŀȅ ǘƘŀǘ ƛƴ нлмнΣ ǘƘŜ !ǊƛȊƻƴŀ vǳŀƭƛπ
ǘȅ !ƭƭƛŀƴŎŜ ό!v!ύ Ƙŀǎ ŘƻƴŜ ŀƴ ŜȄŎŜƭƭŜƴǘ Ƨƻō ƻŦ ŜƳǇƻǿŜǊƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴǎ 
ǘƻ ǇǳǊǎǳŜ ǇŜǊŦƻǊƳŀƴŎŜ ŜȄŎŜƭƭŜƴŎŜ ϧ ƛƳǇǊƻǾŜ ƻǳǘŎƻƳŜǎΦ  ¢ƘŜ !v! Ƙŀǎ 
ǇǊƻƳƻǘŜŘ ŀƴŘ ǊŜŎƻƎƴƛȊŜŘ ǇŜǊŦƻǊƳŀƴŎŜ ŜȄŎŜƭƭŜƴŎŜ ǘƘǊƻǳƎƘ ƴǳƳŜǊƻǳǎ 
ŜǾŜƴǘǎ ǎǇƻƴǎƻǊŜŘ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ȅŜŀǊ ŀƴŘ ǘƘǊƻǳƎƘ ƻǳǊ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭπ
ƭŜƴŎŜ !ǿŀǊŘ ǇǊƻŎŜǎǎΦ  ¢ƘŜ ōŜƴŎƘƳŀǊƪƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ƻǳǊ ƳŜƳōŜǊǎ 
ƎǊŜǿ ŀƴŘ ǘƘƛǎ ǊŜǎǳƭǘŜŘ ƛƴ ŀ ǘǊŀƴǎǇŀǊŜƴǘ ǎƘŀǊƛƴƎ ƻŦ ōŜǎǘ ǇǊŀŎǝŎŜǎΦ   

!ǎ ǘƘŜ нлмн ŀǿŀǊŘ ǊŜŎƛǇƛŜƴǘǎ ǿŜǊŜ ǊŜŎŜƴǘƭȅ ŀƴƴƻǳƴŎŜŘΣ L ŀƳ ǇƭŜŀǎŜŘ ǘƻ 
ǊŜŎƻƎƴƛȊŜ ǘƘŜ {ƻǳǘƘŜǊƴ !ǊƛȊƻƴŀ ±! IŜŀƭǘƘ /ŀǊŜ {ȅǎǘŜƳΣ !ǊǊƻǿƘŜŀŘ IƻǎǇƛπ
ǘŀƭΣ .ŀƴƴŜǊ IŜŀƭǘƘΣ aŀǊƛŎƻǇŀ /ƻǳƴǘȅ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘŀǝƻƴΣ wƛƻ 
{ŀƭŀŘƻ /ƻƭƭŜƎŜΣ {ŎƻǧǎŘŀƭŜ IŜŀƭǘƘŎŀǊŜΣ ŀƴŘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ tƘƻŜƴƛȄ ŀǎ 
ƻǳǊ нлмн tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ ǊŜŎƛǇƛŜƴǘǎΗ  ¢ƘŜǎŜ ƻǊƎŀƴƛȊŀǝƻƴǎ 
ƘŀǾŜ ŀŎƘƛŜǾŜŘ ǊŜŎƻƎƴƛǝƻƴ ŦƻǊ ǘƘŜƛǊ ǊŜǎǇŜŎǝǾŜ ǉǳŀƭƛǘȅ ŜũƻǊǘǎ ŀƴŘ ǘƘŜȅ ǿƛƭƭ 
ōŜ ǊŜŎƻƎƴƛȊŜŘ ŀǘ ƻǳǊ ŀƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘǎ ōŀƴǉǳŜǘ ƻƴ 
CŜōǊǳŀǊȅ рΣ нлмоΦ  L ŀƭǎƻ ƻũŜǊ ŀ ǎǇŜŎƛŀƭ ǘƘŀƴƪ ȅƻǳ ǘƻ ƻǳǊ ǾŀƭǳŜŘ 9ȄŀƳƛƴŜǊǎΣ 
ƻǳǊ .ƻŀǊŘ ƻŦ hǾŜǊǎŜŜǊǎ ŀƴŘ ƻǳǊ WǳŘƎŜǎ ŦƻǊ ŀƴƻǘƘŜǊ ŜȄŎŜƭƭŜƴǘ ȅŜŀǊ ƻŦ ǿƻǊƪΗ  
L ƘƻǇŜ ȅƻǳ ŀƭƭ ǿƛƭƭ ǊŜǘǳǊƴ ŀƴŘ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ǘƘŜ нлмо ǇǊƻƎǊŀƳΗ   

нлмо ǿƛƭƭ ōŜ ŀƴƻǘƘŜǊ ōǳǎȅ ȅŜŀǊ ŦƻǊ ƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴ ŀǎ ǿŜ ƘŀǾŜ ǘŀƪŜƴ ƻƴ 
ǘƘŜ ŀŘŘŜŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ǇǊƻǾƛŘƛƴƎ ƻǳǊ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ǎǘŀǘŜǎ ƻŦ bŜǾŀŘŀ 
ŀƴŘ ¦ǘŀƘΦ  ²Ŝ ǿƛƭƭ ōŜ ŎǊŜŀǝƴƎ Ǉƭŀƴǎ ǘƻ ōŜŎƻƳŜ ǘƘŜƛǊ ǊŜŎƻƎƴƛȊŜŘ ǇŜǊŦƻǊπ
ƳŀƴŎŜ ŜȄŎŜƭƭŜƴŎŜ ǇǊƻƎǊŀƳΣ ŀƴŘ ǿŜ ǿƛƭƭ ǇǊƻǾƛŘŜ ƻǳǊ ǎŜǊǾƛŎŜǎ ǘƻ ŜƳǇƻǿŜǊ 
ƻǊƎŀƴƛȊŀǝƻƴǎ ǘƻ ǇǳǊǎǳŜ ŜȄŎŜƭƭŜƴŎŜΣ ƛƳǇǊƻǾŜ ƻǳǘŎƻƳŜǎΣ ŀƴŘ ŎƻƴǘǊƛōǳǘŜ ǘƻ 
ǘƘŜ ŜŎƻƴƻƳƛŎ ǎǘǊŜƴƎǘƘ ƻŦ ǘƘŜƛǊ ǊŜǎǇŜŎǝǾŜ ŎƻƳƳǳƴƛǝŜǎ ŀƴŘ ǎǘŀǘŜǎΦ  ²Ŝ 
ŀǊŜ ǾŜǊȅ ŜȄŎƛǘŜŘ ǘƻ ƘŀǾŜ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅ ŀǎ ƴƻ ǇŜǊŦƻǊƳŀƴŎŜ ŜȄŎŜƭƭŜƴŎŜ 
ǇǊƻƎǊŀƳ ǿŀǎ ǇǊŜǎŜƴǘ ƛƴ ŜƛǘƘŜǊ ǎǘŀǘŜ ŦƻǊ ǉǳƛǘŜ ǎƻƳŜ ǝƳŜΦ   

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ !v! ŀƴŘ ȅƻǳǊ ŎƻƳƳƛǘƳŜƴǘ 
ǘƻ ǉǳŀƭƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘΗ    

 

 

WŜŀƴ IŀƳƳŜƭŜǾ .{ /¢ό!{/tύ a.!κI/a 
9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ς tǊƻƎǊŀƳ hŶŎŜ ϧ vǳŀƭƛǘȅ  
{ƻƴƻǊŀ vǳŜǎǘ [ŀōƻǊŀǘƻǊƛŜǎ 
[ŀōƻǊŀǘƻǊȅ {ŎƛŜƴŎŜǎ ƻŦ !ǊƛȊƻƴŀ 
WŜŀƴΦƘŀƳƳŜƭŜǾϪōŀƴƴŜǊƘŜŀƭǘƘΦŎƻƳ 

άL ǎǘǊƻƴƎƭȅ ŜƴŎƻǳǊŀƎŜ 

ƭŜŀŘŜǊǎ ƻŦ !ǊƛȊƻƴŀ  

ƻǊƎŀƴƛȊŀǝƻƴǎ ǘƻ  

ǇŀǊǝŎƛǇŀǘŜ ƛƴ !v!Φ LΩƳ 

ŎƻƴŬŘŜƴǘ ǘƘŀǘ ƛǘ ǿƛƭƭ 

ǎǘǊŜƴƎǘƘŜƴ ǘƘŜƛǊ  

ƻǊƎŀƴƛȊŀǝƻƴΩǎ  

ŀǿŀǊŜƴŜǎǎ ƻŦ ǉǳŀƭƛǘȅ 

ǇŜǊŦƻǊƳŀƴŎŜΣ ŜƴƘŀƴŎŜ 

ǘƘŜƛǊ ŎƻƳǇŜǝǝǾŜ  

ƳŀǊƪŜǘ ǇƻǎƛǝƻƴΣ ŀƴŘ 

ōǊƛƴƎ ƴŜǿ ƛƴǎƛƎƘǘǎ ƻƴ 

Ƙƻǿ ƻǘƘŜǊ ŎƻƳǇŀƴƛŜǎ 

ƻǳǘǎƛŘŜ ǘƘŜƛǊ ƛƴŘǳǎǘǊȅ 

ŀǊŜ ǊŀƛǎƛƴƎ ǘƘŜ ōŀǊ  

ƻƴ ǉǳŀƭƛǘȅΦέ 

 

τ 5ŀǾƛŘ !Φ 5ŜȄǘŜǊΣ  

tǊŜǎƛŘŜƴǘ ϧ /9hΣ  

{ƻƴƻǊŀ vǳŜǎǘ  

[ŀōƻǊŀǘƻǊƛŜǎ 
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Announcing the 2012 Arizona Performance  

Excellence Award Recipients  

hƴ 5ŜŎŜƳōŜǊ пΣ нлмнΣ ǘƘŜ !ǊƛȊƻƴŀ vǳŀƭƛǘȅ !ƭƭƛŀƴŎŜ ŀƴƴƻǳƴŎŜŘ ǘƘŜ ǊŜŎƛǇƛŜƴǘǎ ƻŦ ǘƘŜ 
нлмн tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘǎΦ    

¢ƘŜ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ tǊƻƎǊŀƳ ǊŜŎƻƎƴƛȊŜǎ ƻǊƎŀƴƛȊŀǝƻƴǎ ŦƻǊ ŜȄŎŜƭƭŜƴŎŜ 
ƛƴ ǉǳŀƭƛǘȅ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜΦ  ¢ƘŜ ǇǊƻƎǊŀƳ ς ƳƻŘŜƭŜŘ ŀƊŜǊ ǘƘŜ aŀƭŎƻƭƳ .ŀƭŘǊƛƎŜ 
!ǿŀǊŘ ŎǊƛǘŜǊƛŀ ς ǇǊƻǾƛŘŜǎ ƴƻǘ ƻƴƭȅ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ǊŜŎƻƎƴƛǝƻƴΣ ōǳǘ ŀƭǎƻ ǾŀƭǳŀōƭŜ 
ŦŜŜŘōŀŎƪ ƻƴ ǿƘŜǊŜ ŀƴ ƻǊƎŀƴƛȊŀǝƻƴ ƛǎ ǇƻǎƛǝƻƴŜŘ ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ŎƻƴǝƴǳǳƳΦ  

¢ƘŜ нлмн tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ wŜŎƛǇƛŜƴǘǎ ŀǊŜΥ  

tƛƻƴŜŜǊ !ǿŀǊŘ ŦƻǊ vǳŀƭƛǘȅ wŜŎƛǇƛŜƴǘΥ 
{ƻǳǘƘŜǊƴ !ǊƛȊƻƴŀ ±! IŜŀƭǘƘ /ŀǊŜ {ȅǎǘŜƳ 

/ŀǘŜƎƻǊȅ !ǿŀǊŘ ŦƻǊ 9ȄŎŜƭƭŜƴŎŜϝ wŜŎƛǇƛŜƴǘΥ 
!ǊǊƻǿƘŜŀŘ IƻǎǇƛǘŀƭ 
/ŀǘŜƎƻǊȅ п άaŜŀǎǳǊŜƳŜƴǘΣ !ƴŀƭȅǎƛǎΣ ŀƴŘ YƴƻǿƭŜŘƎŜ aŀƴŀƎŜƳŜƴǘέ 

{ƘƻǿŎŀǎŜ ƛƴ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘǎΥ  
.ŀƴƴŜǊ IŜŀƭǘƘτάwŜŘǳŎƛƴƎ 9ƭŜŎǝǾŜ 5ŜƭƛǾŜǊƛŜǎ [Ŝǎǎ ǘƘŀƴ оф ²ŜŜƪǎέ 

aŀǊƛŎƻǇŀ /ƻǳƴǘȅ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘŀǝƻƴτάtŀǾŜƳŜƴǘ aŀƴŀƎŜƳŜƴǘ tǊƻƎǊŀƳέ 

wƛƻ {ŀƭŀŘƻ /ƻƭƭŜƎŜτά/ƻǳǊǎŜ [ƛŦŜŎȅŎƭŜ tǊƻŎŜǎǎέ 

{ŎƻǧǎŘŀƭŜ IŜŀƭǘƘŎŀǊŜτάbǳǊǎƛƴƎ ¦ƴƛǘǎ {ǘƻǊŀƎŜ !ǊŜŀǎ {ǘŀƴŘŀǊŘƛȊŀǝƻƴ ϧ {ǳǇǇƭȅ {Ŏŀƴέ 

{ŎƻǧǎŘŀƭŜ IŜŀƭǘƘŎŀǊŜτάtǊŜǎǎǳǊŜ ¦ƭŎŜǊ wŜŘǳŎǝƻƴ LƴǘŜƴǎƛǾŜ /ŀǊŜ ¦ƴƛǘέ 

¦ƴƛǾŜǊǎƛǘȅ ƻŦ tƘƻŜƴƛȄτϦtǊŀŎǝǝƻƴŜǊ 5ƻŎǘƻǊŀƭ 5ƛǎǎŜǊǘŀǝƻƴ wŜǾƛŜǿ tǊƻŎŜǎǎϦ 

¦ƴƛǾŜǊǎƛǘȅ ƻŦ tƘƻŜƴƛȄτϦ¦ƴƛǾŜǊǎƛǘȅ hǊƛŜƴǘŀǝƻƴ ²ƻǊƪǎƘƻǇϦ 

¦ƴƛǾŜǊǎƛǘȅ ƻŦ tƘƻŜƴƛȄτϦ{ǘǳŘŜƴǘ hŶŎƛŀƭ ¢ǊŀƴǎŎǊƛǇǘ wŜǉǳŜǎǘ tǊƻŎŜǎǎϦ 

ά!v! ƛǎ ǇǊƻǳŘ ǘƻ ŎƻƴǝƴǳŜ ŜƳǇƻǿŜǊƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴǎ ǘƻ ǇǳǊǎǳŜ ǇŜǊŦƻǊƳŀƴŎŜ  
ŜȄŎŜƭƭŜƴŎŜΣ ƛƳǇǊƻǾŜ ƻǳǘŎƻƳŜǎ ŀƴŘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ŜŎƻƴƻƳƛŎ ǎǘǊŜƴƎǘƘ ƻŦ ǘƘŜƛǊ  
ŎƻƳƳǳƴƛǘȅ ŀƴŘ ǎǘŀǘŜΦ ²Ŝ ŀǊŜ ŎŜƭŜōǊŀǝƴƎ ƻǳǊ нлǘƘ ŀƴƴƛǾŜǊǎŀǊȅ ƻŦ ǘƘŜ tŜǊŦƻǊƳŀƴŎŜ 
9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ tǊƻƎǊŀƳΣ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ƳŜǘƘƻŘƻƭƻƎƛŜǎ ŀǾŀƛƭŀōƭŜ ǘƻ ŘŜǾŜƭƻǇ ŀ 
ƘƛƎƘŜǊ ƭŜǾŜƭ ƻŦ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ǇŜǊŦƻǊƳŀƴŎŜΦέ  

-- YŀǊŜƴ {ƘŜǇŀǊŘΣ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ƻŦ !v! 

!ǇǇƭƛŎŀǝƻƴǎ ŦƻǊ ǘƘŜ нлмо ǇǊƻƎǊŀƳ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ƛƴ ƭŀǘŜ CŜōΦ нлмоΦ 

Wƻƛƴ ǳǎ ŦƻǊ ǘƘŜ нлмн tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘǎ .ŀƴǉǳŜǘΗ 

5ŀǘŜΥ  CŜōǊǳŀǊȅ рΣ нлмо 
¢ƛƳŜΥ  [ǳƴŎƘŜƻƴ ммΥол-мΥол 
[ƻŎŀǝƻƴΥ /ƘŀǇŀǊǊŀƭ {ǳƛǘŜǎ wŜǎƻǊǘΣ рллм bΦ {ŎƻǧǎŘŀƭŜ wƻŀŘΣ {ŎƻǧǎŘŀƭŜΣ !½ урнрл  
 

!ŘŘƛǝƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ǘƘŜ !ǿŀǊŘǎ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ŀǊƛȊƻƴŀ-ŜȄŎŜƭƭŜƴŎŜΦŎƻƳ ƻǊ 
ōȅ ŎŀƭƭƛƴƎ пул-утп-румрΦ   

ϝbŜǿ ¢Ƙƛǎ ¸ŜŀǊΗ 

¢ƘŜ /ŀǘŜƎƻǊȅ !ǿŀǊŘ ŦƻǊ 
9ȄŎŜƭƭŜƴŎŜ ǊŜŎƻƎƴƛȊŜǎ 
ƻǊƎŀƴƛȊŀǝƻƴǎ ƛƴ ƻƴŜ ƻǊ 
ƳƻǊŜ ƻŦ ǘƘŜ ǎƛȄ  

/ŀǘŜƎƻǊƛŜǎ ŀƭƛƎƴŜŘ ǿƛǘƘ 
ǘƘŜ bŀǝƻƴŀƭ .ŀƭŘǊƛƎŜ 
/ǊƛǘŜǊƛŀΥ [ŜŀŘŜǊǎƘƛǇΤ 
{ǘǊŀǘŜƎƛŎ tƭŀƴƴƛƴƎΣ  
/ǳǎǘƻƳŜǊ CƻŎǳǎΤ  
aŜŀǎǳǊŜƳŜƴǘΣ  
!ƴŀƭȅǎƛǎΣ ŀƴŘ 

YƴƻǿƭŜŘƎŜ aŀƴŀƎŜπ
ƳŜƴǘΤ ²ƻǊƪŦƻǊŎŜ  

CƻŎǳǎΤ ŀƴŘ hǇŜǊŀǝƻƴǎ 
CƻŎǳǎΦ Lƴ ŜŀŎƘ ŎŀǎŜΣ  
ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴ ǿƛƭƭ 
ŀŎƘƛŜǾŜ ǊŜŎƻƎƴƛǝƻƴ 
ōŀǎŜŘ ƻƴ ƛǘǎ ǇŜǊŦƻǊπ
ƳŀƴŎŜ ƛƴ ǘƘŀǘ ŎŀǘŜƎƻǊȅ 
ŀƴŘ ǘƘŜ ǊŜǎǳƭǘǎ ǊŜƭŀǘŜŘ 
ǘƻ ǘƘŀǘ ǇŜǊŦƻǊƳŀƴŎŜΦ 
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²Ƙŀǘ ƛǎ ǘƘŜ .ŀƭŘǊƛƎŜ wŜǎƻǳǊŎŜ [ƛōǊŀǊȅΚ 
 

¢ƘŜ .w[ ƛǎ ŀ ŎƻƭƭŜŎǝƻƴ ƻŦ Ƴǳƭǝ-ƳŜŘƛŀ ǊŜǎƻǳǊŎŜǎ 
ŀōƻǳǘ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ƛƳǇǊƻǾŜƳŜƴǘ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ  
ŜȄŎŜƭƭŜƴŎŜΦ !ǊǝŎƭŜǎΣ ǾƛŘŜƻǎΣ ǎƭƛŘŜǎ ŀƴŘ ƻǘƘŜǊ  
ƳŀǘŜǊƛŀƭǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǊŜŀŘƛƴƎ ŀƴŘ  
ŘƻǿƴƭƻŀŘƛƴƎΦ  
 
t¦wth{9 
 

όмύ ¢ƻ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǝƻƴ ŦƻǊ ǘƘƻǎŜ ƴŜǿƭȅ  
ƛƴǘǊƻŘǳŎŜŘ ǘƻ ǘƘŜ .ŀƭŘǊƛƎŜ /ǊƛǘŜǊƛŀ ς ά²ƘŜǊŜ Řƻ  
L ŬƴŘ ƻǳǘ ƳƻǊŜΚέ 

όнύ ¢ƻ ǎŜǊǾŜ ŀǎ ŀ ǊŜǇƻǎƛǘƻǊȅ ƻŦ ŀǊǝŎƭŜǎΣ ǇƻŘŎŀǎǘǎΣ ŀƴŘ 
ǾƛŘŜƻǎ ŀōƻǳǘ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ƛƳǇǊƻǾŜƳŜƴǘΣ ǉǳŀƭƛǘȅ  
ƳŜǘƘƻŘǎΣ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ŀǇǇǊƻŀŎƘŜǎ ǘƘŀǘ ƘŜƭǇ 
ŎƘŀƴƎŜ ƻǊƎŀƴƛȊŀǝƻƴǎΦ 

L¢Ω{ Cw99Η ¦ǎŜ ƛǘ ǘƻ ōǊƻŀŘŜƴ ȅƻǳǊ ƪƴƻǿƭŜŘƎŜ 
ŀƴŘ ƛƳǇǊƻǾŜ ȅƻǳǊǎŜƭŦ ŀƴŘ ȅƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴΦ 
¦ǎŜ ƛǘΗ ΦΦΦΦΦΦΦ {ƘŀǊŜ ƛǘ ǿƛǘƘ ƻǘƘŜǊǎΗΦΦΦΦΦΦΦΦtǳǘ ƛǘ ƻƴ 
ȅƻǳǊ ǿŜōǎƛǘŜ ŀƴŘ ƛƴ ƴŜǿǎƭŜǧŜǊǎΗ 
 

 ƘǧǇΥκκǿǿǿΦōŀƭŘǊƛƎŜǇŜΦƻǊƎκōǊƭκ  

нлмоςнлмп .ŀƭŘǊƛƎŜ  
/ǊƛǘŜǊƛŀ ŦƻǊ tŜǊŦƻǊƳŀƴŎŜ 
9ȄŎŜƭƭŜƴŎŜ bƻǿ !ǾŀƛƭŀōƭŜ 
CƻǊ нр ȅŜŀǊǎΣ ǘƘŜ .ŀƭŘǊƛƎŜ /ǊƛǘŜπ
Ǌƛŀ ƘŀǾŜ ŜƳǇƻǿŜǊŜŘ ƻǊƎŀƴƛȊŀπ
ǝƻƴǎτƴƻ ƳŀǧŜǊ ǘƘŜƛǊ ǎƛȊŜΣ ǎŜŎπ
ǘƻǊΣ ƻǊ ƛƴŘǳǎǘǊȅτǘƻ ǊŜŀŎƘ ǘƘŜƛǊ 
ƎƻŀƭǎΣ ƛƳǇǊƻǾŜ ǊŜǎǳƭǘǎΣ ŀƴŘ ōŜπ
ŎƻƳŜ ƳƻǊŜ ŎƻƳǇŜǝǝǾŜΦ  

 
¢ƘŜ нлмоςнлмп /ǊƛǘŜǊƛŀ ōǳƛƭŘ ƻƴ ǘƘƛǎ ǘǊŀŘƛǝƻƴ ŀƴŘ 
ŦŜŀǘǳǊŜ ŀ ǊŜƴŜǿŜŘ ŦƻŎǳǎ ƻƴ 
¶ ƛƴƴƻǾŀǝƻƴ ƳŀƴŀƎŜƳŜƴǘΣ ƛƴǘŜƭƭƛƎŜƴǘ ǊƛǎƪΣ ŀƴŘ 
ǎǘǊŀǘŜƎƛŎ ǇǊƛƻǊƛǝŜǎΤ 

¶ ǎƻŎƛŀƭ ƳŜŘƛŀΤ 
¶ ƻǇŜǊŀǝƻƴŀƭ ŜũŜŎǝǾŜƴŜǎǎΤ ŀƴŘ 
¶ ǿƻǊƪ ǎȅǎǘŜƳǎ ŀƴŘ ŎƻǊŜ ŎƻƳǇŜǘŜƴŎƛŜǎΦ 
 
¢ƘŜ /ǊƛǘŜǊƛŀ ŀǊŜ ŀ ǎŜǘ ƻŦ ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ŎǊƛǝŎŀƭ 
ŀǎǇŜŎǘǎ ƻŦ ƳŀƴŀƎƛƴƎ ŀƴŘ ǇŜǊŦƻǊƳƛƴƎ ŀǎ ŀƴ ƻǊƎŀƴƛπ
ȊŀǝƻƴΦ ¢ƘŜǎŜ ǉǳŜǎǝƻƴǎ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ŀǎ ŀ 
ǳƴƛǉǳŜΣ ƛƴǘŜƎǊŀǘŜŘ ǇŜǊŦƻǊƳŀƴŎŜ ƳŀƴŀƎŜƳŜƴǘ 
ŦǊŀƳŜǿƻǊƪΦ  
 
tǳǊŎƘŀǎŜ ȅƻǳǊ ŎƻǇȅ ǘƻŘŀȅΦ 
 
 
¢ƘŜǊŜ ŀǊŜ ǘƘǊŜŜ ǾŜǊǎƛƻƴǎ ƻŦ ǘƘŜ /ǊƛǘŜǊƛŀΥ 
 
¶ /ǊƛǘŜǊƛŀ ŦƻǊ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ 
όƪƴƻǿƴ ŀǎ ǘƘŜ .ǳǎƛƴŜǎǎκbƻƴǇǊƻŬǘ /ǊƛǘŜǊƛŀΤ ŦƻǊ 
ƳŀƴǳŦŀŎǘǳǊƛƴƎΣ ǎŜǊǾƛŎŜΣ ǎƳŀƭƭ ōǳǎƛƴŜǎǎΣ ƴƻƴπ
ǇǊƻŬǘΣ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ƻǊƎŀƴƛȊŀǝƻƴǎύ 

¶ 9ŘǳŎŀǝƻƴ /ǊƛǘŜǊƛŀ ŦƻǊ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ 
όŦƻǊ ŜŘǳŎŀǝƻƴ ƻǊƎŀƴƛȊŀǝƻƴǎύ - ŎƻƳƛƴƎ ƳƛŘ-
WŀƴǳŀǊȅ 

¶ IŜŀƭǘƘ /ŀǊŜ /ǊƛǘŜǊƛŀ ŦƻǊ tŜǊŦƻǊƳŀƴŎŜ 
9ȄŎŜƭƭŜƴŎŜ 
όŦƻǊ ƘŜŀƭǘƘ ŎŀǊŜ ƻǊƎŀƴƛȊŀǝƻƴǎύ - ŎƻƳƛƴƎ ƳƛŘ-
WŀƴǳŀǊȅ 

¢ƘŜ .w[ ƛǎ ŀ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ !ƭƭƛŀƴŎŜ ŦƻǊ 
tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ - ŀ ƎǊƻǳǇ ƻŦ 
ǎǘŀǘŜ ŀƴŘ ƭƻŎŀƭ ƻǊƎŀƴƛȊŀǝƻƴǎ ŘŜŘƛŎŀǘŜŘ 
ǘƻ ŀŘǾŀƴŎƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ŜȄŎŜƭƭŜƴŎŜ 
ǘƘǊƻǳƎƘ .ŀƭŘǊƛƎŜ-ōŀǎŜŘ ǇǊƻƎǊŀƳǎΦ 
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Fill in the Blank: Baldrige Is (Still) the Answer  
Posted by Christine Schaefer on Blogrige  
  

!ǎ ǘƘŜ .ŀƭŘǊƛƎŜ tǊƻƎǊŀƳ Ƙŀǎ ōŜƎǳƴ ŎŜƭŜōǊŀǝƴƎ ƛǘǎ нрǘƘ ŀƴƴƛǾŜǊǎŀǊȅΣ L ǊŜŎŜƴǘπ
ƭȅ ƘŀŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜǾƛŜǿ ŘƻŎǳƳŜƴǘǎ ŦǊƻƳ ǘƘŜ ŜŀǊƭȅ ȅŜŀǊǎΦ hƴŜ ƻŦ ǘƘŜ 
.ŀƭŘǊƛƎŜ CƻǳƴŘŀǝƻƴΩǎ ŬǊǎǘ ōǊƻŎƘǳǊŜǎ ŀōƻǳǘ ǘƘŜ aŀƭŎƻƭƳ .ŀƭŘǊƛƎŜ bŀǝƻƴŀƭ 
vǳŀƭƛǘȅ !ǿŀǊŘ ŦŜŀǘǳǊŜǎ ŀ ǇƭŜǘƘƻǊŀ ƻŦ ǘŜǎǝƳƻƴƛŀƭǎ ŦǊƻƳ ǇǊƻƳƛƴŜƴǘ ōǳǎƛƴŜǎǎ 
ŀƴŘ ǇƻƭƛǝŎŀƭ ƭŜŀŘŜǊǎΦ L ǘƘƻǳƎƘǘ ƛǘ ƳƛƎƘǘ ōŜ Ŧǳƴ ǘƻ ǎƘŀǊŜ ŀ ŦŜǿ ƻŦ ǘƘŜǎŜ ōȅ 
ƳŀƪƛƴƎ ǘƘŜƳ ŦƻŘŘŜǊ ŦƻǊ ǊƻǳƴŘ н ƻŦ ŀ ƎŀƳŜ ȅƻǳ Ƴŀȅ ƘŀǾŜ ǇƭŀȅŜŘ ƘŜǊŜ ƭŀǎǘ 
ǎǳƳƳŜǊΦ !ǎ ȅƻǳ Ƴŀȅ ǊŜŎŀƭƭΣ ǘƘŜ ƻōƧŜŎǘ ƛǎ ǘƻ Ŭƭƭ ƛƴ ǘƘŜ ōƭŀƴƪ ōŜǘǿŜŜƴ ǘƘŜ 
ōǊŀŎƪŜǘǎ ōŜƭƻǿτŀƴŘΣ ƛŦ ȅƻǳ ŀǊŜ ǎƻ ƛƴŎƭƛƴŜŘΣ ǘƻ ŎƻƴǎƛŘŜǊ ǘƘŜ ŜƴŘǳǊƛƴƎ ǾŀƭǳŜ 
ƻŦ ǘƘŜ .ŀƭŘǊƛƎŜ !ǿŀǊŘ ǘƻ ǘƘŜ ¦Φ{Φ ŜŎƻƴƻƳȅΦ 

мΦ ά! ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜȄŎŜƭƭŜƴŎŜ ƛƴ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƛǎ ŜǎǎŜƴǝŀƭ 
ŦƻǊ ǘƘŜ ǿŜƭƭ-ōŜƛƴƎ ƻŦ ǘƘŜ ¦Φ{Φ ŜŎƻƴƻƳȅ ŀƴŘ ƻǳǊ ǎƻŎƛŜǘȅΦ ¢ƘŜ aŀƭŎƻƭƳ ώ    ϐ 
bŀǝƻƴŀƭ vǳŀƭƛǘȅ !ǿŀǊŘ ǿƛƭƭ ƘŜƭǇ ǎǝƳǳƭŀǘŜ ǘƘƛǎ ǇǊƻŎŜǎǎ ŦƻǊ ǘƘŜ ǇǊƛŘŜ ƻŦ 
ǊŜŎƻƎƴƛǝƻƴ ŀƴŘ ŦƻǊ ǘƘŜ ǊŜǎǳƭǝƴƎ ŎƻƳǇŜǝǝǾŜ ŜŘƎŜ ƻŦ ƎǊŜŀǘŜǊ ǇǊƻŬǘŀōƛƭπ
ƛǘȅΦέτWƻƘƴ IΦ IǳŘƛōǳǊƎΣ /ƘŀƛǊƳŀƴΣ CƭƻǊƛŘŀ tƻǿŜǊ ϧ [ƛƎƘǘ /ƻƳǇŀƴȅ 

нΦ ά¢ƘŜ aŀƭŎƻƭƳ ώ    ϐ bŀǝƻƴŀƭ vǳŀƭƛǘȅ !ǿŀǊŘ ŀŎŎŜƭŜǊŀǘŜǎ ǘƘŜ ǇǳǊǎǳƛǘ ƻŦ ŜǾŜǊ-
ƛƴŎǊŜŀǎƛƴƎ ǉǳŀƭƛǘȅτǘƘŜ ǇŀǘƘ ǘƻ ŀǎǎǳǊŜ ¦Φ{Φ ƭŜŀŘŜǊǎƘƛǇ ƛƴ ǘƘŜ Ǝƭƻōŀƭ ŜŎƻƴƻƳȅ 
ǘƘǊƻǳƎƘ ǘƘŜ ǎƪƛƭƭŦǳƭ ŘŜŘƛŎŀǝƻƴ ǘƻ ǉǳŀƭƛǘȅ ƻŦ ŀƭƭ ¦Φ{Φ ŎƛǝȊŜƴǎΦ !ƭǘƘƻǳƎƘ ǘƘŜ 
ŜŎƻƴƻƳƛŎ ōŜƴŜŬǘǎ ŀǊŜ ŜƴƻǊƳƻǳǎΣ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ ƛǎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ !ƳŜǊƛŎŀƴ 
ƭƛŦŜ ōŀǎŜŘ ƻƴ ŜŀŎƘ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜȄŎŜƭƭŜƴŎŜΦέ τ{ŀƴŦƻǊŘ bΦ 
aŎ5ƻƴƴŜƭƭΣ /ƘŀƛǊƳŀƴΣ aŎ5ƻƴƴŜƭƭ-5ƻǳƎƭŀǎ /ƻǊǇƻǊŀǝƻƴ 

оΦ ά¢ƘŜ aŀƭŎƻƭƳ ώ    ϐ bŀǝƻƴŀƭ vǳŀƭƛǘȅ !ǿŀǊŘ ǿƛƭƭ ǎŜƴŘ ŀ ŎƭŜŀǊ ǎƛƎƴŀƭ ǘƻ ǘƘŜ 
!ƳŜǊƛŎŀƴ ǇŜƻǇƭŜ ŀƴŘ ǘƻ ƻǳǊ ǘǊŀŘƛƴƎ ǇŀǊǘƴŜǊǎ ǘƘŀǘ ǘƘŜ !ƳŜǊƛŎŀƴ ŎƻƳƳƛǘπ
ƳŜƴǘǎ ǘƻ ŜȄŎŜƭƭŜƴŎŜ ŀƴŘ ŀŎƘƛŜǾŜƳŜƴǘ ŀǊŜ ǎǘǊƻƴƎŜǊ ǘƘŀƴ ŜǾŜǊΦέ τ{ŜƴŀǘƻǊ 
.ƻō DǊŀƘŀƳ 

пΦ ά²Ŝ ƘŀǾŜ ǘƻ ŜƴŎƻǳǊŀƎŜ !ƳŜǊƛŎŀƴ ŜȄŜŎǳǝǾŜǎ ǘƻ ƎŜǘ ƻǳǘ ƻŦ ǘƘŜƛǊ ōƻŀǊŘπ
ǊƻƻƳǎ ŀƴŘ ƻƴǘƻ ǘƘŜ ŦŀŎǘƻǊȅ ƅƻƻǊ ǘƻ ƭŜŀǊƴ Ƙƻǿ ǘƘŜƛǊ ǇǊƻŘǳŎǘǎ ŀǊŜ ƳŀŘŜ ŀƴŘ 
Ƙƻǿ ǘƘŜȅ Ŏŀƴ ōŜ ƳŀŘŜ ōŜǧŜǊΦέ τaŀƭŎƻƭƳ ώ    ϐΣ {ŜŎǊŜǘŀǊȅ ƻŦ /ƻƳƳŜǊŎŜ 
мфумςмфут 

 
/ƘǊƛǎǝƴŜ ƛǎ ƻƴ ǘƘŜ  
9ŘǳŎŀǝƻƴ ¢ŜŀƳ ƻŦ ǘƘŜ 
.ŀƭŘǊƛƎŜ tǊƻƎǊŀƳΣ 
ǿƘƛŎƘ ǎƘŜ ƧƻƛƴŜŘ ƛƴ 
нллрΣ ŀƊŜǊ ƴŜŀǊƭȅ мр 
ȅŜŀǊǎ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ƛƴ 
ƴƻƴǇǊƻŬǘ ǇǳōƭƛǎƘƛƴƎΦ   

{ƘŜ ƭƻǾŜǎ ǿƻǊƪƛƴƎ ǿƛǘƘ 
ǘƘŜ .ŀƭŘǊƛƎŜ tǊƻƎǊŀƳ 
ƴƻǘ ƻƴƭȅ ōŜŎŀǳǎŜ ƛǘ 
ƳŜŀƴǎ ōŜƛƴƎ ǇŀǊǘ ƻŦ ŀ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ŎƻƳƳǳƴƛπ
ǘȅ ƻŦ ƭŜŀǊƴŜǊǎΣ ōǳǘ ŀƭǎƻ 
ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ǾŀǊƛŜǘȅ 
ƻŦ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ 
ǿǊƛǘŜ ŀƴŘ ŜŘƛǘ  

ǇǳōƭƛŎŀǝƻƴǎ ŀƴŘ ǎŜǊǾŜ 
ƛƴ ƻǘƘŜǊ ŎŀǇŀŎƛǝŜǎΣ 
ƛƴŎƭǳŘƛƴƎ ǇǳōƭƛŎ  

ƻǳǘǊŜŀŎƘΣ ǘƘŜ .ŀƭŘǊƛƎŜ 
!ǿŀǊŘ ǇǊƻŎŜǎǎΣ  
ŀƴŘ ǾƻƭǳƴǘŜŜǊ  

ǘǊŀƛƴƛƴƎΦ  /ƘǊƛǎǝƴŜ Ƙŀǎ 
ǎŜǊǾŜŘ ŀǎ ŀ ƭŜŀŘŜǊ ŦƻǊ 
ƘŜǊ ǘŜŀƳ ƻŦ ŜŘƛǘƻǊǎ 
ŀƴŘ ŀǎ ŀ ƳŜƳōŜǊ ƻŦ 
ǎƘƻǊǘ-ǘŜǊƳ ŀƴŘ ŎǊƻǎǎ-
ǘŜŀƳ ǿƻǊƪ ƎǊƻǳǇǎ ƻƴ 
ǘƘŜ .ŀƭŘǊƛƎŜ ǎǘŀũΦ 
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CƻǳǊ ¦Φ{Φ hǊƎŀƴƛȊŀǝƻƴǎ IƻƴƻǊŜŘ ǿƛǘƘ ǘƘŜ нлмн .ŀƭŘǊƛƎŜ bŀǝƻƴŀƭ vǳŀƭƛǘȅ !ǿŀǊŘ  
{ƛƭǾŜǊ !ƴƴƛǾŜǊǎŀǊȅ DǊƻǳǇ CŜŀǘǳǊŜǎ ²ƛƴƴŜǊǎ ƛƴ CƻǳǊ 5ƛũŜǊŜƴǘ {ŜŎǘƻǊǎ 

!ŎǝƴƎ ¦Φ{Φ /ƻƳƳŜǊŎŜ {ŜŎǊŜǘŀǊȅ wŜōŜŎŎŀ .ƭŀƴƪ ǊŜŎŜƴǘƭȅ ƴŀƳŜŘ ŦƻǳǊ ¦Φ{Φ ƻǊƎŀƴƛȊŀǝƻƴǎ ŀǎ ǊŜŎƛǇƛŜƴǘǎ ƻŦ 
ǘƘŜ нлмн aŀƭŎƻƭƳ .ŀƭŘǊƛƎŜ bŀǝƻƴŀƭ vǳŀƭƛǘȅ !ǿŀǊŘΣ ǘƘŜ ƴŀǝƻƴϥǎ ƘƛƎƘŜǎǘ tǊŜǎƛŘŜƴǝŀƭ ƘƻƴƻǊ ŦƻǊ ǇŜǊŦƻǊπ
ƳŀƴŎŜ ŜȄŎŜƭƭŜƴŎŜ ǘƘǊƻǳƎƘ ƛƴƴƻǾŀǝƻƴΣ ƛƳǇǊƻǾŜƳŜƴǘ ŀƴŘ ǾƛǎƛƻƴŀǊȅ ƭŜŀŘŜǊǎƘƛǇΦ ¢ƘŜ ǿƛƴƴŜǊǎ ƛƴ ǘƘƛǎΣ ǘƘŜ 
нрǘƘ ŀƴƴƛǾŜǊǎŀǊȅ ȅŜŀǊ ƻŦ ǘƘŜ ŀǿŀǊŘΣ ǊŜǇǊŜǎŜƴǘ ŦƻǳǊ ŘƛũŜǊŜƴǘ ǎŜŎǘƻǊǎΣ ƻƴŜ ǊŜǇŜŀǘ ǊŜŎƛǇƛŜƴǘ ŀƴŘ ŀ ƘŜŀƭǘƘ 
ƴŜǘǿƻǊƪ ǊŜŎƻƎƴƛȊŜŘ ŦƻǊ ǘƘŜ ǎŀƳŜ ƘƻƴƻǊ ŜŀǊƴŜŘ ǇǊŜǾƛƻǳǎƭȅ ōȅ ƛǘǎ ƅŀƎǎƘƛǇ ƘƻǎǇƛǘŀƭΦ  
  
¢ƘŜ нлмн .ŀƭŘǊƛƎŜ !ǿŀǊŘ ǊŜŎƛǇƛŜƴǘǎτƭƛǎǘŜŘ ǿƛǘƘ ǘƘŜƛǊ ŎŀǘŜƎƻǊȅτŀǊŜΥ 
ϊ         [ƻŎƪƘŜŜŘ aŀǊǝƴ aƛǎǎƛƭŜǎ ŀƴŘ CƛǊŜ /ƻƴǘǊƻƭΣ DǊŀƴŘ tǊŀƛǊƛŜΣ ¢ŜȄŀǎ όƳŀƴǳŦŀŎǘǳǊƛƴƎύ  
ϊ         a9{! tǊƻŘǳŎǘǎ LƴŎΦΣ ¢ǳƭǎŀΣ hƪƭŀΦ όǎƳŀƭƭ ōǳǎƛƴŜǎǎύ  
ϊ         bƻǊǘƘ aƛǎǎƛǎǎƛǇǇƛ IŜŀƭǘƘ {ŜǊǾƛŎŜǎΣ ¢ǳǇŜƭƻΣ aƛǎǎΦ όƘŜŀƭǘƘ ŎŀǊŜύ  
ϊ         /ƛǘȅ ƻŦ LǊǾƛƴƎΣ LǊǾƛƴƎΣ ¢ŜȄŀǎ όƴƻƴǇǊƻŬǘύ  

a9{! ǇǊŜǾƛƻǳǎƭȅ ǊŜŎŜƛǾŜŘ ŀ .ŀƭŘǊƛƎŜ !ǿŀǊŘ ƛƴ нллсΣ ŀƭǎƻ ƛƴ ǘƘŜ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ŎŀǘŜƎƻǊȅΦ !ƴƻǘƘŜǊ нллс 
ŀǿŀǊŘ ǿƛƴƴŜǊΣ bƻǊǘƘ aƛǎǎƛǎǎƛǇǇƛ aŜŘƛŎŀƭ /ŜƴǘŜǊ ƛƴ ǘƘŜ ƘŜŀƭǘƘ ŎŀǊŜ ŎŀǘŜƎƻǊȅΣ ƛǎ ǘƘŜ ǇǊƛƳŀǊȅ ƘƻǎǇƛǘŀƭ ƻŦ 
ǘƘƛǎ ȅŜŀǊϥǎ ƳǳŎƘ ƭŀǊƎŜǊ ǊŜŎƛǇƛŜƴǘΣ bƻǊǘƘ aƛǎǎƛǎǎƛǇǇƛ IŜŀƭǘƘ {ŜǊǾƛŎŜǎΦ 

Ϧ¢ƘŜ ŦƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴǎ ǊŜŎƻƎƴƛȊŜŘ ǘƻŘŀȅ ǿƛǘƘ ǘƘŜ нлмн .ŀƭŘǊƛƎŜ !ǿŀǊŘ ŀǊŜ ƭŜŀŘŜǊǎ ƛƴ ǘƘŜ ǘǊǳŜǎǘ ǎŜƴǎŜ 
ƻŦ ǘƘŜ ǿƻǊŘ ŀƴŘ ǊƻƭŜ ƳƻŘŜƭǎ ǘƘŀǘ ƻǘƘŜǊǎ ƛƴ ǘƘŜ ƘŜŀƭǘƘ ŎŀǊŜΣ ƴƻƴǇǊƻŬǘ ŀƴŘ ōǳǎƛƴŜǎǎ ǎŜŎǘƻǊǎ ǿƻǊƭŘǿƛŘŜ 
ǿƛƭƭ ǎǘǊƛǾŜ ǘƻ ŜƳǳƭŀǘŜΣϦ ǎŀƛŘ !ŎǝƴƎ {ŜŎǊŜǘŀǊȅ .ƭŀƴƪΦ Ϧ¢ƘŜȅ ƘŀǾŜ ǎŜǘ ǘƘŜ ōŀǊ ƘƛƎƘ ŦƻǊ ƛƴƴƻǾŀǝǾŜ ǇǊŀŎǝŎŜǎΣ 
ŘȅƴŀƳƛŎ ƳŀƴŀƎŜƳŜƴǘΣ ŬƴŀƴŎƛŀƭ ǇŜǊŦƻǊƳŀƴŎŜΣ ƻǳǘǎǘŀƴŘƛƴƎ ŜƳǇƭƻȅŜŜ ŀƴŘ ŎǳǎǘƻƳŜǊ ǎŀǝǎŦŀŎǝƻƴΣ ŀƴŘΣ 
Ƴƻǎǘ ƻŦ ŀƭƭΣ ŦƻǊ ǘƘŜƛǊ ǳƴǿŀǾŜǊƛƴƎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜȄŎŜƭƭŜƴŎŜ ŀƴŘ ǇǊƻǾŜƴ ǊŜǎǳƭǘǎΦϦ /ƻƴǝƴǳŜ ǊŜŀŘƛƴƎΧ 

.ŀƭŘǊƛƎŜ ŀƴŘ IŜŀƭǘƘ /ŀǊŜΥ bŜǿ {ǳǊǾŜȅ wŜŀŶǊƳǎ ŀ tǊƻǾŜƴ tŀǊǘƴŜǊǎƘƛǇ ŦƻǊ {ǳŎŎŜǎǎ 
CǊƻƳ bL{¢ ¢ŜŎƘ .ŜŀǘΥ 5ŜŎŜƳōŜǊ пΣ нлмн 
 
CƻǊ ǘƘŜ ǎŜŎƻƴŘ ǝƳŜ ƛƴ ǘǿƻ ȅŜŀǊǎΣ ¢ǊǳǾŜƴ IŜŀƭǘƘ !ƴŀƭȅǝŎǎΣ ŀ ƳŀƧƻǊ ƘŜŀƭǘƘ ŎŀǊŜ ǎǳǊǾŜȅ  
ǊŜǎŜŀǊŎƘ ŀƴŘ Řŀǘŀ ŀƴŀƭȅǎƛǎ ƻǊƎŀƴƛȊŀǝƻƴΣ Ƙŀǎ ƭƛƴƪŜŘ ƘƻǎǇƛǘŀƭǎ ǘƘŀǘ ŀŘƻǇǘ ŀƴŘ ǳǎŜ ǘƘŜ .ŀƭŘǊƛƎŜ 
/ǊƛǘŜǊƛŀ ŦƻǊ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ ǘƻ ǎǳŎŎŜǎǎŦǳƭ ƻǇŜǊŀǝƻƴǎΣ ƳŀƴŀƎŜƳŜƴǘ ǇǊŀŎǝŎŜǎ ŀƴŘ 
ƻǾŜǊŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜΦ 
  
¢ƘŜ ŎƭƻǎŜ ǊŜƭŀǝƻƴǎƘƛǇ ōŜǘǿŜŜƴ ǘƻǇ-ǇŜǊŦƻǊƳƛƴƎ ƘƻǎǇƛǘŀƭǎ ŀƴŘ ǘƘŜ .ŀƭŘǊƛƎŜ /ǊƛǘŜǊƛŀ ǿŀǎ ŀ ǎƛƎƴƛŬŎŀƴǘ 
ŬƴŘƛƴƎ ƻŦ ŀ ǊŜŎŜƴǘƭȅ ǇǳōƭƛǎƘŜŘ ǎǳǊǾŜȅ ƻŦ ŎƘƛŜŦ ŜȄŜŎǳǝǾŜ ƻŶŎŜǊǎ ŀǘ ƘƻǎǇƛǘŀƭǎ ǘƘŀǘ ǿŜǊŜ ǊŜŎƻƎƴƛȊŜŘ ŀǎ 
ƻƴŜ ƻŦ ¢ǊǳǾŜƴ IŜŀƭǘƘϥǎ млл ¢ƻǇ IƻǎǇƛǘŀƭǎ ŀǿŀǊŘ ǿƛƴƴŜǊǎ ƛƴ нлмнΦ ¢ƘŜ ƴŜǿ ŀŶǊƳŀǝƻƴ ƻŦ ǘƘŜ .ŀƭŘǊƛƎŜ 
ƛƳǇŀŎǘ ƻƴ ƘŜŀƭǘƘ ŎŀǊŜ ǊŜ-ŜƳǇƘŀǎƛȊŜǎ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ŀƴ hŎǘƻōŜǊ нлмм ǎǘǳŘȅΣ ŀƭǎƻ ōȅ ¢ǊǳǾŜƴ IŜŀƭǘƘ  
!ƴŀƭȅǝŎǎ όǘƘŜƴ ƪƴƻǿƴ ŀǎ ǘƘŜ ƘŜŀƭǘƘ ŎŀǊŜ ōǳǎƛƴŜǎǎ ƻŦ ¢ƘƻƳǎƻƴ wŜǳǘŜǊǎύΣ ǘƘŀǘ ŦƻǳƴŘ ƘƻǎǇƛǘŀƭǎ ǘƘŀǘ ƘŀŘ 
ǿƻƴ ǘƘŜ .ŀƭŘǊƛƎŜ bŀǝƻƴŀƭ vǳŀƭƛǘȅ !ǿŀǊŘ ƻǊ ōŜŜƴ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ ŀ .ŀƭŘǊƛƎŜ !ǿŀǊŘ ǎƛǘŜ Ǿƛǎƛǘ ƻǳǘǇŜǊŦƻǊƳ 
ƻǘƘŜǊ ƘƻǎǇƛǘŀƭǎ ƛƴ ƴŜŀǊƭȅ ŜǾŜǊȅ ƳŜǘǊƛŎ ǳǎŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ млл ¢ƻǇ IƻǎǇƛǘŀƭǎΦ /ƻƴǝƴǳŜ ǊŜŀŘƛƴƎΧΦ 

4025 E. Chandler Blvd. #70 -F10, Phoenix, AZ 85048 | Ph: 480 -874-5815 | Fax: 602 -343-8330 | www.arizona -excellence.com  

http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMTE0LjEyMTU0NTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTExNC4xMjE1NDUyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjY1Mzk5JmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMTE0LjEyMTU0NTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTExNC4xMjE1NDUyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjY1Mzk5JmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMTE0LjEyMTU0NTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTExNC4xMjE1NDUyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjY1Mzk5JmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMTE0LjEyMTU0NTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTExNC4xMjE1NDUyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjY1Mzk5JmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMTE0LjEyMTU0NTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTExNC4xMjE1NDUyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjY1Mzk5JmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMjA1LjEyOTkxMDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTIwNS4xMjk5MTAzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3Mjk5MjMwJmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMjA1LjEyOTkxMDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTIwNS4xMjk5MTAzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3Mjk5MjMwJmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIxMjA1LjEyOTkxMDMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDEyMTIwNS4xMjk5MTAzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3Mjk5MjMwJmVtYWlsaWQ9a3NoZXBhcmRAYXJpem9uYS1leGNlbGxlbmNlLmNvbSZ1c2VyaWQ9a
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Member Recognition  

¢ƘŜ tƘƻŜƴƛȄ .ǳǎƛƴŜǎǎ WƻǳǊƴŀƭΩǎ .Ŝǎǘ tƭŀŎŜǎ ǘƻ ²ƻǊƪ ŀǿŀǊŘ ǇǊƻƎǊŀƳ ƘƛƎƘπ
ƭƛƎƘǘǎ ±ŀƭƭŜȅ ŎƻƳǇŀƴƛŜǎ ǿƛǘƘ ƎǊŜŀǘ ǿƻǊƪǇƭŀŎŜ ǇǊŀŎǝŎŜǎ ǿƘƻǎŜ ƻǇŜǊŀǝƻƴǎ 
ŀǊŜ ŎƘŀƴƎƛƴƎ ǘƘŜ ōǳǎƛƴŜǎǎ ƭŀƴŘǎŎŀǇŜΦ ¢ƘŜ мллҌ ƻǊƎŀƴƛȊŀǝƻƴǎ ǿƘƻ ƳŀŘŜ ǘƘŜ 
ƭƛǎǘ ŀǊŜ ŘƻƛƴƎ ǘƘŜƛǊ ōŜǎǘ ǘƻ ŦƻǎǘŜǊ ŀ Ŧǳƴ ŀƴŘ ƘŜŀƭǘƘȅ ǿƻǊƪǇƭŀŎŜΦ wŜŀŘ ƳƻǊŜΦ  
 
/ƻƴƎǊŀǘǳƭŀǝƻƴǎ ǘƻ ƻǳǊ ŦƻƭƭƻǿƛƴƎ ƳŜƳōŜǊ ƻǊƎŀƴƛȊŀǝƻƴǎ ǿƘƻ ǿŜǊŜ  
ǊŜŎƻƎƴƛȊŜŘ ŀǎ ƻƴŜ ƻŦ ǘƘŜ tƘƻŜƴƛȄ .ǳǎƛƴŜǎǎ WƻǳǊƴŀƭΩǎ .Ŝǎǘ tƭŀŎŜǎ ǘƻ ²ƻǊƪ ŦƻǊ нлмнΥ 
 

4025 E. Chandler Blvd. #70 -F10, Phoenix, AZ 85048 | Ph: 480 -874-5815 | Fax: 602 -343-8330 | www.arizona -excellence.com  

/.L½ aIa [[/  
ό{Ƴŀƭƭ /ŀǘŜƎƻǊȅύ 

{ƻƴƻǊŀ vǳŜǎǘ [ŀōƻǊŀǘƻǊƛŜǎκ[ŀōƻǊŀǘƻǊȅ {ŎƛŜƴŎŜǎ ƻŦ !ǊƛȊƻƴŀ  
ό9ȄǘǊŀ [ŀǊƎŜ /ŀǘŜƎƻǊȅτ!ƭǎƻ ǘƘŜ рǘƘ ŎƻƴǎŜŎǳǝǾŜ ȅŜŀǊ 

ǘƘŜȅΩǾŜ ōŜŜƴ ǊŜŎƻƎƴƛȊŜŘύ 

http://www.bizjournals.com/phoenix/news/2012/12/06/slide-show-the-2012-best-places-to.html


Resources Are Where You Find Them  
Co -authored by Chuck Harrington & Mark Engle* on JERA Sustainable Development Blog   
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! ǊŜŎŜƴǘ Ǉƻǎǘ ǘƻ ǘƘƛǎ ōƭƻƎ ώмϐ ŘŜƳƻƴǎǘǊŀǘŜŘ ŀ ŬǊƳ ƎǊŀǎǇ ƻƴ ǘƘŜ ƻōǾƛƻǳǎ ōȅ ǇƻƛƴǝƴƎ ƻǳǘ ǘƘŀǘ ƭŀǊƎŜ ƳŀƴǳŦŀŎπ
ǘǳǊŜǊǎΣ ƎŜƴŜǊŀƭƭȅ ǎǇŜŀƪƛƴƎΣ ƘŀǾŜ ŎƻƴǎƛŘŜǊŀōƭȅ ōŜǧŜǊ ŀŎŎŜǎǎ ǘƻ ǊŜǎƻǳǊŎŜǎ -- ŎŀǇƛǘŀƭΣ ǘŀƭŜƴǘ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ -- 
ǘƘŀƴ Řƻ ǎƳŀƭƭŜǊ ƳŀƴǳŦŀŎǘǳǊŜǊǎΦ IƻǿŜǾŜǊΣ ǎƳŀƭƭŜǊ ƳŀƴǳŦŀŎǘǳǊŜǊǎ ώнϐ Řƻ ƘŀǾŜ ǊŜǎƻǳǊŎŜǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜƳ ƻŦ 
ǿƘƛŎƘ ǘƘŜȅ Ƴŀȅ ƴƻǘ ōŜ Ŧǳƭƭȅ ŀǿŀǊŜΦ .ŜƭƛŜǾŜ ƛǘ ƻǊ ƴƻǘΣ ǘƘŜ ŦŜŘŜǊŀƭ ƎƻǾŜǊƴƳŜƴǘ Ŏŀƴ ǇǊƻǾƛŘŜ ǎƳŀƭƭŜǊ ƳŀƴǳŦŀŎπ
ǘǳǊŜǊǎ ǿƛǘƘ ǎƛƎƴƛŬŎŀƴǘ ŀŎŎŜǎǎ ǘƻ ŎŀǇƛǘŀƭΣ ǘŀƭŜƴǘ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ ǊŜǎƻǳǊŎŜǎ ƻƴ ŀ ƭƻŎŀƭΣ ǇŜǊǎƻƴŀƭƛȊŜŘ ōŀǎƛǎΦ 

{Φ.Φ!Φ LǎƴΩǘ ŀǎ wŜƳƻǘŜ ŀǎ ¸ƻǳ ¢Ƙƛƴƪ 

! ƳŀƴǳŦŀŎǘǳǊƛƴƎ ōǳǎƛƴŜǎǎ ƛǎΣ ŬǊǎǘ ƻŦ ŀƭƭΣ ŀ ōǳǎƛƴŜǎǎΦ !ƴŘ ƛǘ ƛǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ōŜ ŀ ǾƛŀōƭŜ ōǳǎƛƴŜǎǎ ōŜŦƻǊŜ ƛǘ ƛǎ   
ǇƻǎǎƛōƭŜ ǘƻ ōŜ ŀ {ǳǎǘŀƛƴŀōƭŜ ōǳǎƛƴŜǎǎΦ ¢ƘŜ {Ƴŀƭƭ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǝƻƴ ό{Φ.Φ!Φύ ƛǎ ǘƘŜ ǇǊƛƳŀǊȅ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ 
ŀǎǎƛǎǘŀƴŎŜ ǇǊƻƎǊŀƳ ƻŦ ǘƘŜ ¦Φ {Φ DƻǾŜǊƴƳŜƴǘΦ !ǎ ǎǳŎƘΣ {Φ.Φ!Φ ǇǊƻǾƛŘŜǎ ƭŜƴŘƛƴƎΣ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǘŜŎƘƴƛŎŀƭ    
ŀǎǎƛǎǘŀƴŎŜ ǇǊƻƎǊŀƳǎ ǘƻ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎΦώоϐ 

{Φ.Φ!Φ ƭŜƴŘƛƴƎ ǇǊƻƎǊŀƳǎ ǘƻŘŀȅ ŀǊŜ ǾƛǊǘǳŀƭƭȅ ŀƭƭ ƳƻƴƛŜǎ 
ǇǊƻǾƛŘŜŘ ŦǊƻƳ ōŀƴƪǎ ŀƴŘ ŬƴŀƴŎƛŀƭ ƛƴǘŜǊƳŜŘƛŀǊƛŜǎΣ 
ǿƘŜǊŜ ǘƘŜ ŘŜōǘ ƛǎ ƎǳŀǊŀƴǘŜŜŘ ōȅ ǘƘŜ ŦŜŘŜǊŀƭ ƎƻǾŜǊƴπ
ƳŜƴǘΣ ǳǎǳŀƭƭȅ ǿƛǘƘ ǘŜǊƳǎ ƳƻǊŜ ƭŜƴƛŜƴǘ ǘƘŀƴ ǘƘŜ ƳŀǊƪŜǘ 
Ŏŀƴ ǇǊƻǾƛŘŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ŀ ōŀƴƪ ƳŀƪƛƴƎ ŀ ōǳǎƛƴŜǎǎ 
ƭƻŀƴ ǿƛƭƭ ǘȅǇƛŎŀƭƭȅ ǊŜǉǳƛǊŜ ŀ ƭƻŀƴ ōŜ ǎǳǇǇƻǊǘŜŘ ōȅ        
ƘƛǎǘƻǊƛŎŀƭ ŎŀǎƘ ƅƻǿǎΣ ŎƻƭƭŀǘŜǊŀƭ ƛƴ ŜȄŎŜǎǎ ƻŦ ǘƘŜ ƭƻŀƴ 
ŀƳƻǳƴǘΣ ŀƴŘ ǎƘƻǊǘ ǘŜǊƳ ƛƴ ƴŀǘǳǊŜΣ ŜǾŜƴ ƛŦ ǳǎŜŘ ŦƻǊ ǊŜŀƭ 
ŜǎǘŀǘŜ ƻǊ ƻǘƘŜǊ ƭƻƴƎ ǘŜǊƳ ƴŜŜŘΦ !ƴ {Φ.Φ!Φ ƭƻŀƴ ŎŀƴΣ ƛƴ 
ŎƻƴǘǊŀǎǘΣ ōŜ ǎǳǇǇƻǊǘŜŘ ōȅ ǇǊƻƧŜŎǘŜŘ ŎŀǎƘ ƅƻǿǎΣ ƻũŜǊ 
ƭƻƴƎŜǊ ǘŜǊƳǎ όǳǇ ǘƻ т ȅŜŀǊǎ ŦƻǊ ǿƻǊƪƛƴƎ ŎŀǇƛǘŀƭ ŀƴŘ нр 
ȅŜŀǊǎ ŦƻǊ ǊŜŀƭ ǇǊƻǇŜǊǘȅύ ŀƴŘ Ƴŀȅ ƴƻǘ ōŜ Ŧǳƭƭȅ ǎǳǇǇƻǊǘŜŘ 
ōȅ ŎƻƭƭŀǘŜǊŀƭΦ !ƴŘ ǘƻ ŀ ōŀƴƪŜǊ ǿƘƻ ƳŀƪŜǎ ŀƴ {Φ.Φ!Φ ƎǳŀǊŀƴǘŜŜŘ ƭƻŀƴΣ ǘƘŜ ƭƻŀƴ Ƴŀȅ ƴƻǘ Ŧǳƭƭȅ ŀǇǇƭȅ ŀƎŀƛƴǎǘ 
ǘƘŜƛǊ ǊŜǎŜǊǾŜǎ ŀǎ ŀ ǘȅǇƛŎŀƭ ŎƻƳƳŜǊŎƛŀƭ ƭƻŀƴ ŘƻŜǎΦ Lƴ C¸нлммΣ {Φ.Φ!Φ ǇǊƻǾƛŘŜŘ ƻǾŜǊ Ϸол ōƛƭƭƛƻƴ ƛƴ ƭŜƴŘƛƴƎ ǎǳǇπ
ǇƻǊǘ ǘƻ ǎƳŀƭƭŜǊ ōǳǎƛƴŜǎǎŜǎΦ 

{Ƴŀƭƭ .ǳǎƛƴŜǎǎ 5ŜǾŜƭƻǇƳŜƴǘ /ŜƴǘŜǊǎ 

¢ƘŜ {Ƴŀƭƭ .ǳǎƛƴŜǎǎ 5ŜǾŜƭƻǇƳŜƴǘ /ŜƴǘŜǊ ό{a/5ύ ƴŜǘǿƻǊƪ Ŏƻƴǎƛǎǘǎ ƻŦ ŀōƻǳǘ см ŎŜƴǘŜǊǎ ǿƛǘƘ ƻǾŜǊ мΣллл ƭƻŎŀƭ 
ƻŶŎŜǎ ŀŎǊƻǎǎ !ƳŜǊƛŎŀΦ ώпϐ ¢ƘŜ {.5/ ƴŜǘǿƻǊƪ Ŏƻƴǎƛǎǘǎ ƻŦ ƭƻŎŀƭ ǇŀǊǘƴŜǊǎƘƛǇǎ ǿƛǘƘ ƛƴǎǝǘǳǝƻƴǎ ƻŦ ƘƛƎƘŜǊ ƭŜŀǊƴπ
ƛƴƎ ǘƘŀǘ ǇǊƻǾƛŘŜ ǎǇƻƴǎƻǊǎƘƛǇΣ ŦŀŎƛƭƛǝŜǎ ŀƴŘ ŜȄǇŜǊǝǎŜΦ {.5/ ƴŜǘǿƻǊƪ ƻŶŎŜǎ ŀǊŜ ǎǘŀũŜŘ ǇŀƛŘ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǿƘƻ 
ŀǊŜ ŘŜŘƛŎŀǘŜŘ ǘƻ ŎƭƛŜƴǘ ŀǎǎƛǎǘŀƴŎŜ ŀƴŘ ǘǊŀƛƴƛƴƎΦ ¢ƘŜȅ ǇǊƻǾƛŘŜ ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ŀǘ ƭƻǿ ƻǊ ƴƻ ŎƻǎǘΣ 
ŀƴŘ Ŧƻƭƭƻǿ ǎǘǊƛŎǘ ƎǳƛŘŜƭƛƴŜǎ ŦǊƻƳ ǘƘŜ {Φ.Φ!Φ ƻƴ ŎƻƴŬŘŜƴǝŀƭƛǘȅΣ ŎƻƴƅƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ŀƴŘ ŎƻƴŘǳŎǘΦ 

Lƴ !ǊƛȊƻƴŀΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ǘƘŜ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ǎȅǎǘŜƳ ƛǎ ǘƘŜ ǇǊƛƳŀǊȅ ǇŀǊǝŎƛǇŀƴǘΦΦΦ/ƻƴǝƴǳŜ wŜŀŘƛƴƎ 

! t5C ƻŦ ǘƘƛǎ Ǉƻǎǘ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ƘǧǇΥκκŀǇǇрΦǿŜōǎƛǘŜǘƻƴƛƎƘǘΦŎƻƳκǇǊƻƧŜŎǘǎнκпκфκфκпκнмспффпκǳǇƭƻŀŘǎκ.ƭƻƎψtƻǎǘψ-

ψ5ƻǿƴǎƛŘŜψ¦Ǉψ-ψсψ{ŜǇǘŜƳōŜǊψнлмнΦt5C                                                                                                                                                                                                                         
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ϝ .ƻǘƘ /ƘǳŎƪ IŀǊǊƛƴƎǘƻƴ ŀƴŘ aŀǊƪ 9ƴƎƭŜ ǎŜǊǾŜŘ ŀǎ ŜȄŀƳƛƴŜǊǎ ŦƻǊ ǘƘŜ tŜǊŦƻǊƳŀƴŎŜ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘ tǊƻƎǊŀƳ ƛƴ нлмнΦ 

http://blog.jerasustainabledevelopment.com/2012/12/05/resources-are-where-you-find-them.aspx
http://blog.jerasustainabledevelopment.com/2012/12/05/resources-are-where-you-find-them.aspx
http://app6.websitetonight.com/projects2/4/9/9/4/2164994/uploads/Blog_Post_-_Resources_Are_Where_You_Find_Them_-_6_December_2012.PDF
http://app6.websitetonight.com/projects2/4/9/9/4/2164994/uploads/Blog_Post_-_Resources_Are_Where_You_Find_Them_-_6_December_2012.PDF


Partner Opportunities  
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Registration Deadline:   
Always close of  
business, 1 week prior 
to 1st day of event! 

bŜǿ ¢ǊŀƛƴƛƴƎ hǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ IŜŀƭǘƘŎŀǊŜ tǊƻŦŜǎǎƛƻƴŀƭǎΗ  

¢ƘŜ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ DǊƻǳǇ ƛǎ ƻũŜǊƛƴƎ ǘǿƻ ǳǇŎƻƳƛƴƎ ōŜƭǘ ŎŜǊǝŬŎŀǝƻƴ 
ǘǊŀƛƴƛƴƎǎ CŜō-aŀǊŎƘ нлмоΦ /ƭƛŎƪ ǘƘŜ ǿƻǊƪǎƘƻǇ ƭƛƴƪǎ ōŜƭƻǿ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ 
ƻǊ ǘƻ ǊŜƎƛǎǘŜǊΦ 

9ȄŎŜƭƭŜƴŎŜ ƛƴ IŜŀƭǘƘŎŀǊŜ 5ŜƭƛǾŜǊȅ .ƭŀŎƪ .Ŝƭǘ /ŜǊǝŬŎŀǝƻƴΥ    
όtƘƻŜƴƛȄΣ !ǊƛȊƻƴŀ -- ²ŜŜƪ hƴŜΥ нκму-ннκнлмоΤ ²ŜŜƪ ¢ǿƻΥ оκму-ннκнлмоύ  
ƘǧǇΥκκǿǿǿΦƘŜƭǇƛƴƎƳŀƪŜƛǘƘŀǇǇŜƴΦŎƻƳκƭŜŀƴƘŜŀƭǘƘŎŀǊŜκƘŜŀƭǘƘŎŀǊŜōƭŀŎƪōŜƭǘǎΦƘǘƳƭ  

9ȄŎŜƭƭŜƴŎŜ ƛƴ IŜŀƭǘƘŎŀǊŜ 5ŜƭƛǾŜǊȅ DǊŜŜƴ .Ŝƭǘ /ŜǊǝŬŎŀǝƻƴΥ  
όtƘƻŜƴƛȄΣ !ǊƛȊƻƴŀΥ  нκнрκнлмо - оκмκнлмоύ   
ƘǧǇΥκκǿǿǿΦƘŜƭǇƛƴƎƳŀƪŜƛǘƘŀǇǇŜƴΦŎƻƳκƭŜŀƴƘŜŀƭǘƘŎŀǊŜκƘŜŀƭǘƘŎŀǊŜƎǊŜŜƴōŜƭǘǎΦƘǘƳƭ  

!v! ƳŜƳōŜǊǎ-- ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ŀ ǎǇŜŎƛŀƭ мл҈ ŘƛǎŎƻǳƴǘ ōȅ ŜƴǘŜǊƛƴƎ hǊƎŀƴƛȊŀǝƻƴ /ƻŘŜΥ !v!мо ŘǳǊƛƴƎ 
ǊŜƎƛǎǘǊŀǝƻƴΦ ¢Ƙƛǎ ŘƛǎŎƻǳƴǘ ŀǇǇƭƛŜǎ ǘƻ ōƻǘƘ ƻƴǎƛǘŜ ŀƴŘ ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎǎΦ 

wŜƎƛǎǘǊŀǝƻƴ 9ȄǘŜƴŘŜŘ ŦƻǊ ¢ƻǇ /ƻƳǇŀƴƛŜǎ ǘƻ ²ƻǊƪ CƻǊ ƛƴ !ǊƛȊƻƴŀ !ǿŀǊŘǎ tǊƻƎǊŀƳ  

5ƻ ȅƻǳ ǿŀƴǘ ǘƻ Ǉƻǎƛǝƻƴ ȅƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴ ŦƻǊ ǊŜŎƻƎƴƛǝƻƴ ǘƘŀǘ Ŏŀƴ ƘŜƭǇ ȅƻǳ  
ŀǧǊŀŎǘ ŀƴŘ ǊŜǘŀƛƴ ǘƻǇ ǘŀƭŜƴǘΣ ƘŜƛƎƘǘŜƴ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ǇǊƛŘŜ ŀƴŘ Ǝŀƛƴ ǇƻǎƛǝǾŜ ƳŜŘƛŀ  
ŜȄǇƻǎǳǊŜΚ wŜƎƛǎǘŜǊ ŦƻǊ ǘƘŜ нлмо /ŀǊŜŜǊ.ǳƛƭŘŜǊ ¢ƻǇ /ƻƳǇŀƴƛŜǎ ǘƻ ²ƻǊƪ CƻǊ ƛƴ  
!ǊƛȊƻƴŀΦ ¢ƘŜ ƴŜǿ ǊŜƎƛǎǘǊŀǝƻƴ ŘŜŀŘƭƛƴŜ ƛǎ WŀƴΦ муΦ 

!ƴȅ ŜƳǇƭƻȅŜǊ ǿƛǘƘ нрҌ ŜƳǇƭƻȅŜŜǎ ƛƴ !ǊƛȊƻƴŀ Ŏŀƴ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ǘƘƛǎ ŀǿŀǊŘǎ ǇǊƻƎǊŀƳΦ ²ƛƴƴŜǊǎ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ 
ŀ ǎǇŜŎƛŀƭ ǎŜŎǝƻƴ ƻŦ ¢ƘŜ !ǊƛȊƻƴŀ wŜǇǳōƭƛŎ ƳƛŘ-WǳƴŜ нлмоΣ ŀƴŘ ƻƴƭƛƴŜ ŀǘ /ŀǊŜŜǊōǳƛƭŘŜǊΦŎƻƳΣ ŀȊŎŜƴǘǊŀƭΦŎƻƳΣ 
.Ŝǎǘ/ƻƳǇŀƴƛŜǎ!½ΦŎƻƳ ŀƴŘ ǿƻǊƭŘŀǘǿƻǊƪΦƻǊƎΦ hǊƎŀƴƛȊŀǝƻƴǎ ǿƛƭƭ ōŜ ƭƛǎǘŜŘ ōȅ ǎƛȊŜ ŀƴŘ ōȅ ŎŀǘŜƎƻǊƛŜǎ ƛƴŎƭǳŘƛƴƎ 
ƛƴŘǳǎǘǊȅΣ ŘƛǾŜǊǎƛǘȅ ŀƴŘ ŦŜƳŀƭŜ-ŦǊƛŜƴŘƭƛƴŜǎǎΦ ²ƛƴƴŜǊǎ ǿƛƭƭ ŀƭǎƻ ōŜ ƘƻƴƻǊŜŘ ŀǘ ǘƘŜ .Ŝǎǘ/ƻƳǇŀƴƛŜǎ!½ [ŜŀŘŜǊǎƘƛǇ 
CƻǊǳƳ ŀƴŘ 9ȄǇƻ ƛƴ WǳƴŜ нлмоΦ 

wŜƎƛǎǘǊŀǝƻƴ ƛǎ ŦǊŜŜ ŀƴŘ ƛƴŎƭǳŘŜǎ ŬƭƭƛƴƎ ƻǳǘ ŀ ōǊƛŜŦ ŦƻǊƳΣ ŦƻƭƭƻǿŜŘ ōȅ ŀ ǎǳǊǾŜȅ ǇǊƻŎŜǎǎΦ ¢ƘŜ ¢ƻǇ /ƻƳǇŀƴƛŜǎ ǘƻ 
²ƻǊƪ CƻǊ ƛƴ !ǊƛȊƻƴŀ ŀǿŀǊŘǎ ǇǊƻƎǊŀƳ ŜǾŀƭǳŀǘŜǎ ƻǊƎŀƴƛȊŀǝƻƴǎ ōŀǎŜŘ ƻƴ ŜƳǇƭƻȅŜŜ ŜƴƎŀƎŜƳŜƴǘ ǎŎƻǊŜǎ όтр҈ύ 
ŀƴŘ ŀƴǎǿŜǊǎ ǘƻ ŀƴ ŜƳǇƭƻȅŜǊ ǉǳŜǎǝƻƴƴŀƛǊŜ όнр҈ύ ǊŜƭŀǘŜŘ ǘƻ Iw ǇǊƻƎǊŀƳǎ ŀƴŘ ōŜƴŜŬǘǎ ƻũŜǊŜŘ ƛƴ ǘƘƛǎ ƴŜǿ 
ŜŎƻƴƻƳȅΦ ¢ƘŜ ŜƳǇƭƻȅŜǊ ǊŜǎǳƭǘǎ ǿƛƭƭ ōŜ ǎƘŀǊŜŘ ŜŀǊƭȅ ƴŜȄǘ ȅŜŀǊ ǎƻ ȅƻǳǊ ŎƻƳǇŀƴȅ Ŏŀƴ ǎǘǊŜƴƎǘƘŜƴ ŀƴŘ ōǳƛƭŘ Iw 
ǇǊƻƎǊŀƳǎ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΦ 

5ƻƴϥǘ ŘŜƭŀȅΗ wŜƎƛǎǘŜǊ ǘƻŘŀȅΗ 

http://r20.rs6.net/tn.jsp?e=0019ZAlh1qRuDKoRkMWQRL1jXkt_FNnsurejCVBoO60o1BMQHBKdyUpAFis6Cr0x4TBooVSu9CGN1nncUrKB0ZPb06DrAMfp3UJd4s4cyyynI4iP2sCQzFsZpUO1gThamEMfvWu4A9NF6PIUC7017JHFH4-z5cUOyDXStgxrPEXxXo=
http://r20.rs6.net/tn.jsp?e=0019ZAlh1qRuDKoRkMWQRL1jXkt_FNnsurejCVBoO60o1BMQHBKdyUpAFis6Cr0x4TBooVSu9CGN1nncUrKB0ZPb06DrAMfp3UJd4s4cyyynI4iP2sCQzFsZpUO1gThamEMfvWu4A9NF6MyEfyDBDE8-QBiFaRLlU259aVd77P3WZM=
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71vkFp2kw-1bLYGfrnbaWGOY=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71lunEbXyITDUhAnEiC51OEs=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71lunEbXyITDUhAnEiC51OEs=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71j-4JPaxItp5HkIKu4FIeOQ=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71iOnXW5idpaweR-YvEOmuk4=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71lunEbXyITDUOTEhpk-8JsM=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71hr3KK4Ns7u4JxHGfjbxj2s=&id=preview
http://r20.rs6.net/tn.jsp?e=001919_0_8qlLJjCdtF0Kxy_K_h2WT8AQ-s75inNwCgoJ7akeDWAdjbQIa5kkimIxi5BSq9FnIpaKM4tHFu6yfQiMvfWxMBtIzm8ePFhKHDSzpzGOhG9ET0Mts4boZZ2P0li-OZlxGdb8BNpqR-XCL71vkFp2kw-1bLDQ22HF54CPs=&id=preview
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!ŎŎŜƭŜǊŀǘŜŘ vǳŀƭƛǘȅ LƳǇǊƻǾŜƳŜƴǘ hũŜǊǎ hƴƭƛƴŜ tat 9ȄŀƳ tǊŜǇ ¢ǊŀƛƴƛƴƎ - wŜƎƛǎǘŜǊ ¢ƻŘŀȅΗ  

LŦ ȅƻǳ ŀǊŜ ƭƻƻƪƛƴƎ ǘƻ ǎǘŀƴŘ ƻǳǘ ŦǊƻƳ ǘƘŜ ŎǊƻǿŘΣ ƻōǘŀƛƴƛƴƎ tatϯ ŎŜǊǝŬŎŀǝƻƴ Ŏŀƴ ŜƭŜǾŀǘŜ 
ȅƻǳǊ ǎǘŀǘǳǎ ŀƴŘ ƎŜƴŜǊŀǘŜ ŀ ǎŀƭŀǊȅ ǘƘŀǘ ŦŀǊ ŜȄŎŜŜŘǎ ƴƻƴ-ŎǊŜŘŜƴǝŀƭŜŘ tǊƻƧŜŎǘ aŀƴŀƎŜǊǎΦ 

aŀƴȅ tǊƻƧŜŎǘ aŀƴŀƎŜǊǎ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ tatϯ /ŜǊǝŬŎŀǝƻƴΣ ōǳǘ ǎǘǊǳƎƎƭŜ ǘƻ 
ŬƴŘ ǘƘŜ ǝƳŜ ǘƻ ŀǧŜƴŘ ŎƭŀǎǎǊƻƻƳ ǘǊŀƛƴƛƴƎΦ aŜŜǝƴƎ ǘƘŜ ƴŜŜŘ ŦƻǊ ƳƻǊŜ ŎƻƴǾŜƴƛŜƴǘΣ ƘƛƎƘ 
ǉǳŀƭƛǘȅ ǘǊŀƛƴƛƴƎ ƻǇǝƻƴǎΣ !vL ƻũŜǊǎ ŀƴ ŀũƻǊŘŀōƭŜ ƻƴƭƛƴŜ tat 9ȄŀƳ tǊŜǇ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳ ǘƘŀǘ Ŏŀƴ Ŝŀǎƛƭȅ Ŭǘ 
ƛƴǘƻ ȅƻǳǊ ōǳǎȅ ǎŎƘŜŘǳƭŜΦ ¢ƘŜ ŎƻǳǊǎŜ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ǿŜō-ōŀǎŜŘΣ ƛƴ ŀ ǎŜƭŦ-ǎǘǳŘȅ ŦƻǊƳŀǘ ŀƴŘ ŀǾŀƛƭŀōƭŜ ƻƴƭƛƴŜ 
нпκтΦ Lǘ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ŀƴ Ϧ!ǎƪ ǘƘŜ 9ȄǇŜǊǘϦ ŦǳƴŎǝƻƴ ǘƻ ŀƴǎǿŜǊ ŎƻǳǊǎŜ ǉǳŜǎǝƻƴǎΦ 
 
tŀǊǝŎƛǇŀƴǘǎ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǝƴƎ ǘƘƛǎ ǇǊƻƎǊŀƳ ŜŀǊƴ ор tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ¦ƴƛǘǎ ŀƴŘ ŀǊŜ ǿŜƭƭ ǇǊŜπ
ǇŀǊŜŘ ŦƻǊ ǘƘŜ tatϯ ŎŜǊǝŬŎŀǝƻƴ ŜȄŀƳΦ hǊΣ ƛŦ ȅƻǳ ŀƭǊŜŀŘȅ ƘŀǾŜ ȅƻǳǊ tatϯ ŎŜǊǝŬŎŀǝƻƴΣ !vL ƻũŜǊǎ ŀ ǾŀǊƛŜǘȅ ƻŦ 
ƻǘƘŜǊ ƻƴƭƛƴŜ tǊƻƧŜŎǘ aŀƴŀƎŜƳŜƴǘ ŎƻǳǊǎŜǎ ŀƴŘ ǎƛƳǳƭŀǝƻƴǎ ǘƻ ŜŀǊƴ ōŜǘǿŜŜƴ оΦр-нр t5¦ϥǎΦ   

CƻǊ ǊŜƎƛǎǘǊŀǝƻƴ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ǘƻ ǾƛŜǿ !vLϥǎ Ŧǳƭƭ ƭƛōǊŀǊȅ ƻŦ ƻƴƭƛƴŜ ŎƻǳǊǎŜǎ ŎƭƛŎƪ ƘŜǊŜΦ /ƻǳǊǎŜǎ ƻƴ [ŜŀŘŜǊǎƘƛǇΣ 
aŀƴŀƎŜƳŜƴǘ ŀƴŘ LƴƴƻǾŀǝƻƴ ŀǊŜ ŀƭǎƻ ŀǾŀƛƭŀōƭŜΦ   

!v! ƳŜƳōŜǊǎ Ŏŀƴ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ŀ ǎǇŜŎƛŀƭ мл҈ ŘƛǎŎƻǳƴǘ ǳǎƛƴƎ 5L{/h¦b¢ /h59 !v!мл ŀǘ ǘƘŜ ǝƳŜ ƻŦ 
ǊŜƎƛǎǘǊŀǝƻƴΦ  






